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Implementation of PCS:
The PCS process started in 2016 by our developers ITPartner to ensure that our port complied with IMO FAL 
convention. Since April 2019, the FAL Convention makes it mandatory for ships and ports to exchange FAL 

declarations electronically. Port St. Maarten was working toward this, however, in March 2020 after a 
miscommunication regarding the berthing of a vessel it was agreed upon to have the PCS implementation 

accelerated to fit the needs of the new situation.





PCS in Action

• The First and most vital part for the PCS is the Agent/ Vessel 
Captain who submits the necessary information in the system
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• Example of the Vessel Approval Process:













Real-Time Notifications:

• Via Email/ Whatsapp/ SMS



Feedback:

Feedback from all the stakeholders has been positive: 

• Coast Guard is able to stay up to date with all expected vessels.

• Customs is able to look into the manifest and determine if they want to perform 

additional screenings 48 hours prior to the arrival of a vessel. 

• Immigration is able to vet all crew and passengers prior to the arrival. 

• Agents are able to upload all documents in one central location ( Single Window). 

• Maritime Inspectorate is grateful that the system allows St. Maarten to be 

compliant with the IMO FAL Convention. 



Upkeep of PCS:

• It has been approximately 3 years since PCS went Live and the system is 

maintained by our developers and their local support staff. 

• Together we have regular meetings and discussions with the 

stakeholders to address the need of each stakeholder and suggest 

necessary updates to the system. 



Q&A

THANK YOU
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